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QUYFT PINH CUA TONG GIAM POC CON(T TY
CO PHAN BAO HIEM HANG KHONG

Vv: Ban hanh Quy tie va Biéu phi Béo hiém Khdch du lich trong nude

TONG GIAM POC
CONG TY CO PHAN BAO HIEM HANG KHONG

- - Can cb gidy phép thanh lap va hoat dong sé 49 GP/KDBH ngay 23/04/2008 cua
Bo Truong Bo Tai chinh vé viée thanh lap Céng ty C8 phan Béo hiém Hang
khong,.

- Cin et Didu 18 to chirc va hoat dong ctia Cong ty C6 phan Bao hiém Hang khon 2
di duge Pai hoi ¢b dong thdng qua ngay 12/05/2008.

- Theo dé nghi cua Trudng Ban Quan Iy Nghiép vu - Dao tao, €6 ong 1y ¢
hiém Hang khéng,

n Bao

QUYET DPINH

Dicu 1: Ban hanh Quy thc va Biéu phi Bao hié]_ b bh trong nudc,
Picu 2: Quyét dinh nay ¢ hidu luc

dlir()(, z'i_p ‘dung théng nhét
trong h¢ théng Bao hiém Hang kb T

Picu 3: Truéng Ban Quan Ly,
_quan thude Try s& chin
hanh Quyet dinh nay. WY

cac Ban chic nang lién
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QUY TAC
BAO HIEM KHACH DU LICH TRONG NUOC

(VNI - KHACH DU LICH TRONG NUOC)

(Ban hanh kém theo Quyét dinh s6445/QD /2008 - VNI/BHCN ngipB../.9./205F
ctia Tong Gidm déc Cong ty C6 phan Bao hiem Hong khong)



I. NGUYEN TAC CHUNG

Piéu 1: Giii thich tir ngi

Nhitng thudt ngft sau ddy trong Quy tic nay duoe hiéu:

Ngwoi dwge bao hiém 13 nguoi c6 tén trong Glay yéu ciu bio hiém, duge Cong ty bio

Céng ty bio hiém

So tién bao hiem

Tai nan

Hanh ly tw trang

Bénh bat ngé

Cosoy te

Thwong tit tam thoi

Thuong tat vinh vién

hlLlIl chip nhin cip Gidy chimg nhdn bio hiém va dugc huéng
quyén loi khi roi ro duoc bao hiém x4y ra cho ngudi d6.

1a Cong ty Cé phan Bao hiém Hang khéng (VNI).

13 s6 tién t5i da Cong ty bao hiém co6 thé wra cho Ngudi dugc bao
hi¢m trong mot vu tai nan, dugc néu trong Hop ddng bao hiém.

Tai nan thude pham vi béo hiém (4 nhitng tai nan xay ra do mét lyc
bét ngd, ngoai ¥ mudn cita Ngudi duoe bao hiém, tir bén ngoai tac
déng 1én than thd Ngudi dugce bao hiém va [a nguyén nhén tryc tiép
lam cho Ngudt dugce bao hiem bi chét hodc thuong 14t thin the.

1.4 nhitng d6 dung thudce s& hitu ctia Ngudi duoc bao hiém ma
thuomg duoe Nguoi duoe bao hiém mang theo minh.,

C6 nghia 1a ém (dau hodc bénh bét ng, khong doan biét trude, boc
phat va co nguon gbc sau ngay hop ddng bao hiém cé hidu luc.
Déng thei, do 6m dau hodc bénh do, Nguai duge bao hlem hay
ngudi dai dién cua Nguoi duge bao hiém cén phai véu cau dugc
didu tri y té.

ta mot co s& kham chita bénh hop phap tai Viét Nam:

- (6 kha ning va phuong tién chdn doan bénh, didu tri va phau
thudt.

- C6 didu kién thuan loi cho vite diéu tri ndi tra va co phiéu theo
ddi sirc khoe hiang ngay cho mai bénh nhéin cia minh.

- Khéng phii 1a noi dung dé nghi ngoi hoiic diéu dudng hay mot
co s¢ ddc biét danh riéng cho ngudi gia, hodc dé cai nghién
ruou, ma ty, chit kich thich hodc dé dicu tri cac can bénh rdi
loan tdm than, phong.

- Khong phai 1a tram y 1& x4, phuong, v té co quan.

14 cdc thuong tat néu tai muc "THUONG TAT TAM THOI" trong

Bang ty I¢ tra tién bao hi€m thuong tat do Cong ty bao hi¢m ban

hanh.

1a cac thuong tat néu tai myc "T HUGNG TAT VINH VIEN" trong

Bang t¥ 18 tra tidn bao hiém thiwong t4t do Cong ty bao hidm ban
hanh.

Pitu 2: Dbi twong bao hidm.
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1.

Piéu 3:

Cong Ty Co Phan Bio hlcm Hang khéng (VNI) nhin bao hiém cho nhiing nguoi di
tham quan, nghi mat, tim bién, leo nui... hodc nghi tai khach san, nha khach trong
pham vi lanh thd Viét Nam (dudi déy g01 la Ngudi duge bao hiém) theo cic didu
kién, diéu khoan trong quy tic nay.

Truong hop Nguoi duoe bao hiém di khao sat, tham hiém, dua xe, dua ngya, dua
thuyén, thi ddu ¢o tinh chét chuyén nghi€¢p cac mdn: bong da, dim bbe, leo nai, ludt
van... chi duoc bao hiém vei diéu kién dd nép thém phu phi bao hiém cho Bao Minh
theo quy dinh tai Biéu phi va 86 tién bao hiém.

Quyén lgi khac.

Nguot duge bao hiém theo quy tic nay van duge tham gia va hudng quyén lgi ctia céac loai
hinh bao hiém khac.

Piéu 4:

II. PHAM VI BAO HIEM

Pham vi bao hiém bao gom cac rii ro sau day:

Chét, thuong tat thin thé do tai nan.

2. Chét do 6m dau, bénh tat bt ngd trong thoi han bao hiém.

3. Cheét hodc thuong tat than the do Ngudi dwge bdo hieém ¢é hanh ddng ciru nguoi, ciu
tail san cua nhd nudce, cua nhian dan va tham gia chdéng cic hanh déng pham phap.

Diéu 5:

Diéu 6:

1I. KHONG THUQC TRACH NHIEM BAO HIEM

VNI khong chiu trach nhiém ddi véi rii ro xay ra do nhirng nguyén nhan trwe
tiép sau day:

. Neudi duge bao hiém c¢b y vi pham: phap ludt, ndi quy, quy dinh cua co quan du

lich, ¢da chinh quyén dia phuong noi du lich,

ITanh dong ¢ ¥ cia Ngudi duge bao hiém hodc ngudi thira ké hop phap (1a ngudi
duge chi dinh nhdn tién bdo hiém theo gidy ching nhén bio hiém hodc di chic hay
theo phap luit).

. Nguoi duge bao hiém bi anh hudng clia rugu, bia, ma tGy hay cdc chét kich thich

trong tu khice.

Diéu trj hodc st dung thude khdng theo chi dan ctia y, bac si diéu tri.

. Chién tranh.

IV. HOP PONG BAO HIEM, HIEU LUC BAO HIEM,
PHI VA SO TIEN BAO HIEM

Cac hinh thire bao hiém:

Bao hiém chuyén
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2.
Pidu 7:

2.

3.
Diéu §

Céc tip thé co yéu cau tham gia bao hiém chuyén, VNI ky hop ddng véi cic tap
thé kém theo danh sach céc ¢4 nhéan dugce bdo hiém.

Truong hop tham gia bao hiém cd nhan, VNI cp gidy chimg nhan bao hiém cho
ting cd nhén.

Phi bao hiém do nguoi tham gia bao hiém hoic ngudi dai dién ngudol tham gia
bao hiém ndp cho VNI khi ky hop ddng bao hiém,

Bao hiém c¢6 hi¢u luc ké tr thei gian bat diu chuyén du lich tai noi xuét phat va
két thuc khi chuyén du lich hoan thanh theo thoi gian va tai dja diém ghi trén hop
ddng bao hiém.

Bio hiém lai khach san

a.

Truong hop phi bao hiém dugc thu g0p cung vai tién phong & khéch san, hoa
don thu tién phong ¢6 phan phi bao hiém duoc coi 1a bing chimng di tham gia bao
hiém.

Bao hiém cé higu luc k& tir thoi diém Ngudi duoc bao hiém hoan thanh tha tuc
nhén phong tai khdch san cho dén khi Nguoi dirge bao hiém lam xong thu tuc tra
phong.

Trudng hep ca nhin yéu ciu tham gia bao hiém tai khach san, VNI cap gidy

chimg nhén bio hiém cho ting ¢4 nhan sau khi da nop di phi bao hiém theo quy
dinh.

Bdo hiém ¢é hi¢u lue ké tir thoi diém Nguoi duge bao hiém hoan thanh thu tuc
nhén phong tai khich san cho dén 12 gio ngay két thic bao hiém ghi trén gidy
chtmg nhén bao hiém.

Bao hiém tai diém

Ap dung dbi vei truong hop vé vae cia khu du lich ¢6 thu phi bdo hiém va duoc
coi 14 hop déng bao hiém tai diém.

Bao hiém c6 hiéu lue ké tir khi Nguoi duge bao hi€ém qua clra kiém soat vé dé
vao khu du lich va két thue ngay khi Ngudi duoc bao hiém ra khéi ctra soat vé do
dé vé€ noi cu tra.

Biéu phi va So ticn bao hiém.

Biéu phi va S4 tién bao hiém do Bé Tai chinh phé chuin, duge ban hanh cung voi
quy tac ndy. Phi bao hiém duoc ndp bing dong, Viét Nam, ddi véi cac déi tuong yéu
ciu bao hiém theo dd Ja My, thi phi thu va s6 tién bdi thuéng (néu o) phai qui doi
thanh Pdng Viét Nam, theo ty gia qui dinh cta Ngan hang Nha nudc Viél Nam.

Sé ucn bdo hiém 1a gioi han trach nhiém 61 da ctia VNI dbi voi Nguoi duge bao
hiém v& ngudi trong mot vu tai nan.

Mire mién thuomg khéng khiu trir duwoc quy dinh tai Bi€u phi va S6 tién bao hiém

Thoi han bao hiém.
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1.

2.
3.
4,
Piéu 9:
1,
2.
Picn 10:
2.
Pidu 11:

Truong hop gia han hop dong bao hiém chuyc,n Ngudi duec bao hiém phai thong
b4o cho VNI noi gin nhat biét, trude khi hét han d4 ghi trén hop dbng bao hiém,
Néu Nguoi duge bao hiém khong gia han hodc VNI khéng chdp thudn gia han, thi
bao hiém s& két thiic nhw quy dinh tai diéu 6 néi trén.

Néu chuyén di cna Nguéi duge bao hiém khong thue hién duogc ding nhu du dinh
trong thot han bao hiém do gap phai lii lut, hoa hoan, dong dit hodc dudng si, cau
cong, phuong tién chuyén chd bi hu hong thi thoi han quy dinh trong hop ddng bao
hiém chuyén duoce tyr (ddng kéo dai cho dén khi hoan thanh chuyén di ma khong phai
ndp thém phi bao hiém, Tuy nhién, thoi gian kéo dai nay khong vugt qua 48 gio.
Néu qua thoi han nay thi khach hang phai bao cho vén phong VNI gan nhat dé nhan
bao hiém tiép, tinh thém phi bao hiém hodc dinh chi bao hiém, tuy tirng trudng hop
cu thé.

Trudng hop Nguoi duge bao hiém tu v chdm dut hanh trinh du lich thi hicu lue cia
bao hiém chuyén ciing két thuc ngay tai thoi diém chim dit dé va VNI khong ¢6
trach nhiém hoan phi bao hiém.

Truong hop gia han gidy chimg nhin bao hiém tai khich san thco Diéu 6
diém 2b, Ngudi dugce bao hiém phai nép thém phi béo hiém trude khi hét han da ghi
trén gify chimg nhin bao hiém.

Hity bé Hop dong.
Truong hop mot trong hai bén dé nghi hiy bo hop ddng bao hiém, phai théng béo
cho bén kia bict trede 24 gio.

Néu hop ddng dugce hai bén hiy bo, phi bio hiém ctia thoi gian con lai s& duoc hoan
tra 80% véi dicu kign dén thoi diém d6, Nguoi duoe bao hiém chua ¢6 1an nao duoc
VNI chip nhén tra tién boi thuomng.

V. QUYENLOI CUA NGUOI PUQC BAO HIEM

Truwong hop tai nan,

Trudmg hop Nguoi duge bio hiém bi chét do tai nan thudc pham vi bao hiém, VNI
s& tra toan bo sb tién bao hiém ghi trong hop déng bao hiém hoic gidy chimg nhin
bao hiém.

Trudng hop Ngudi duge bio hi¢m bi thuong do tai nan thuc phgm vi bao hiém,
VNI tra tién bao hiém theo quy dinh tai Bang tra tién bao hiém dinh kém theo quy
tic nay.

Trudng hop 6m dan, bénh tit.

Truong hop Nguoi duge bao hiém b chét do ém dau. bénh tit thude pham vi bao bidm,
VNI s& trd 50% S6 tién bao hiém ghi trong hop ddng bao hiém.

Piéu 12:
1.

Quyén lgi khac.

Trudmg hop Nguoi duge bio hiém tham gia cic loai hinh bao hidm theo quy dinh tai
diéu 6 quy tac nay s& duge hudng quyén loi theo tung loai bdo hiém da tham g gla do.
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2.

Trudng hop hiu qua cla tai nan thude pham vi bao hiém bi trdm tr ong hon do bénh
tit hay su tan tit co san clia Nguoi duge bao hlem ho#ic diéu tri ton thuong khong
kip thoi va khong theo sy chi dan cta co quan y 1€, thi VNI chi tra tién bao hi¢m nhu
d6i voi loai tdn thuong twong tit & ngudi ¢6 sire khoe binh thudng duge diéu tri mét
cach hop ly.

Piéu 13: Gidi han thoi gian tra tién bao hiém.

DPidu 14:

Trong vong mdt ndm ké tir ngay xay ra tai nan thude pham vi bao hiérm, Neuoi duge
bao hiém bi chét hodc 16n thuong tr’lm trong hon do hau qua cua tai nan @6, VNI s€ tra
phin chénh l&ch con lai gitra $6 tién bao hiém phai tra cho trudng hop nay véi 5 tién
d3 tra truede do.

VI. THU TUC TRA TIEN BAO HIEM

Khi sur kién bao hicm xay ra, Ngudi duoc bdao hiém hodc dai dién cua Nguoi duge bao
hiém c¢an phai:

Piéu 15:
1.

2.

I

Théng bao ngay cho vin phong VNI gin nhét hoic khich san hay té chire du lich
bigt trong vong 24 gio.

Thuc hién nhimg chi din ctia VNI, khdch san hodc 16 chire du lich.
HO so yéu ciiu tri tien bio hiém.

Khi yéu cau VNI tra tién bao hiém, Nguoi duge bao hiém, hodc ngudi dai dién
Neuoi duge bio hiém, hoac ngudi thira ké hop phap phai gii cho VNI Hb so véu
ciu tra tién bao hiém trong thoi gian khéng qua 1 nam (12 thang), ké tir ngay xay ra
tat nan.

H6 so yéu cdu trd tién bdo hiém goém:
a. (iay yCu clu bdi thuong .

b. Igp dong bao hi€m va ban sao (trich) danh sich Nguoi dugce bac hiém hodc giay
chitng nhan bao hi¢ém hodc v¢é vao cira ¢6 bao hiém.

¢. Bién ban tai nan ¢6 xdc nhan cia co quan du lich, chinh quyén dia phurong hoac
Coéng an noi Ngurai duge bao hiem bi tai nan.

d. Xac nhan diéu trj cla co quan y 1€ (gidy ra vién, phiéu diéu tri va cac gidy to lién
quan dén viéc tai nan).

e. Gidy chimg tir va gidy xdc nhin quyén thira ké hgp phap (truong hop chét),

[. Truomg hgp Naudi duge bao hiém Gy quyén cho ngudi khac nhén tién bao hiém,
phai ¢ gidy ty quyén hop phap.

"Pieu 16: Tra ticn biao hiém
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1. 86 tién bao hiém dugce tra cho Nguoi duge bao hiém hodc ngudt duge Nguot duge
bao hiém Gy quyén. Trudng hop Ngudi duoc bao hiém bi chét thi ngudi thira ké hop
phap duoc nhan sé tién do.

2. Truong hop khong ¢6 nguoi thua ké hop phap nhan tién bao hlem VNI thanb toan
chi phi cho co quan hodc ¢ nhin nao dimg ra td chie chon cit Ngudi duge bao
hiém nhung khéng vuot qua S tién bio hiém di quy dinh tai Piéu 10 diém 1, Didu
11 va Diéu 13 cua Quy tic nay.

Piéu 17: Trung thue.
Truong hop Ngudi duoc bao hiém hosc nguoi thira ké hop phap clia Nguoi duge bao hlem
khéng trung thue trong viée thuc hign céc di¢u quy dinh trong quy tac nay, VNI co quyén
tir chdi mot phan hodc toan bo $é tién bao hiém toy theo mutre d¢ vi pham.

Piéu 18: Théi han tré tién bio hiém.
VNI ¢6 trach nhiém xem xét, giai quyét va thanh toan tién bao hiém trong vong 15 ngay ké
tir ngdy nhén dugce day du ho so hop 1§

Piéu 19: Thai han khiéu nai.

Thoi han Nguoi duge bio hiém hay ngudi thira ké hop phap cua Ngudi duoc bao hiém
khiu nai v& viéc tra tién bao hlem 4 03 nam ké (i ngay Nguoi duoce bio hiém hay nguoi
thira ké hop phap nhin dugc gidy thong bao k&t qua giai quyét ciia VNI, Qué thot han trén
moi khiéu nai s& khéng con gia tri.

VIL. GIAI QUYET TRANH CHAP

Piéu 20: Giai quyét tranh chip

Moi tranh chip ¢6 lién quan dén quy tic bio hiém nay, néu cic bén khong giai quy &t duge
bdng thuong lugng, s& dua ra Toda dn nhin dan noi Ngudi duge bao hiém cu ngu dé giai
quyét,

CONG TY CO PHAN BAO HIEM HANG KHONG
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BIEU PHI VA SO TIEN BAO HIEM

(Ban hanh kém theo Quyét dinh so:.... /QB/2008- VNYBHCN ngay.... /... /2008
ciia Tong Gidm déc Cong ty C6 phan Bdo hiém Hang khéng)

1. 86 tién bdo hiém: i 1.000.000d - 50.000.000d /ngudifvy
2. Phi bdo hiém

a. Bdo hiém chuyén:
D§ dai chuyén di (ngdy) 1-10 | 11-20 | 21-60  61-90 | Trén 90
T ~ , i s iy
/ly_ e phi bio hicm (%) | 615 0 G010 | 0.008 | 0.006 | 0.004
nguoi/ngay | R I

h. Bdo hiém tgi khdch san, ki vui choi,_gidi (ri:
Ty 1¢ phi bao hiém: 0,01% $§ tién bao hiém/ngudimgay.
3.  Phuy phi

Pugc tinh cho cdc dbi trong qui dinh tai Pidu 2 (diém 2) cta Quy tde bao hiém nay
1a 0,1% So tien bao hiém/ngudi/cudce thi dau (tham hiém)

4. Mirc mién thwrong:

VNI 4p dung mire mién thudgng khong khau trir s tién dudi 200.000dAv (Hai tram
ngan dong).

CONG TY CO PHAN BAO HIEM HANG KHONG
TONG GIAM POC

PO VAN HAI

VNI KHACH DU LICH TRONG NUOC 717



GIAY CHUNG NHAN BAO HIEM
KHACH DU LICH TRONG NUOC

SO:

Theo yéu cau cda :
Dia chi

Ciin ¢t Gidy yéu cdu bao hiém ngay [/ /
Cong ty Bao hiém Hang khéng nhan bao hi¢m cho nhitng ngudi ¢6 tén trong danh sach
theo Quy tic Bao hiém khach du lich trong nwée ban hianh kém theo quyét dinh sb

............. / 2008 -VNI/ BHCN cila Téng giam dbe Coéng ty C6 phan Bao hiém Hang

Tong s6 nguoi duwge bao hiem :
Tuyen du lick

g A b s A

kot han bao hiem:

So tién bao hiém:
Phi biac hiem

Tong phi bio hiém:

Ha Noi, ngay thang ndm
Céng ty C6 phan Bio hiém Hang khong



